Van Gogh Museum

Tickets
Museum's admission fee is €19. Tickets are available online. A limited number of tickets are available
for each starting time. Book in advance to make sure you don't miss out.

e At the Van Gogh Museum there are no exhibition fees. With an online ticket you can visit both the
permanent collection and the exhibitions on view. All visitors need a ticket with a start time to have

access to the museum.
Ticket prices

e Adults - €19
Children under 18 - free (please reserve a ticket with start time)

Address and Route

The Van Gogh Museum is located at the Museumplein in Amsterdam. Getting to the museum is easy

by public transport, bicycle, car or coach.
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Public Transport
The nearest stops are Van Baerlestraat (tram 2, 5 or 12) or Museumplein (tram: 3, 5 or 12, bus: 347 or 357).

From Amsterdam Central Station
e Tram 2or 12.
e Tram 11: change at Leidseplein to tram 2, 5 or 12.
e Metro 52 (Noord/Zuid route) until De Pijp station, change to tram 3 (direction Zoutkeetsgracht) or tram
12 (direction Central station).
e Bus 347, direction Uithoorn.
e Bus 357, direction Kudelstaart.

Opening Hours

What are the museum's opening hours? The museum is open daily. Have a look at all opening hours.

e The average visit to the museum lasts 1 hour and 15 minutes. This allows sufficient time to properly
explore the permanent collection. Many visitors spend a total of approximately 2 hours at the museum.

Best hours to visit

e Tip: visit the museum from 9 am to 11 am or after 3 pm. The busiest times are between 11 am and 3
pm.

e Please note: last admission is 30 minutes before closing time. Tickets are available months in advance.

Opening hours

e 3 July - 30 August from 9 am to 9 pm

Multimedia Guide

Step into Van Gogh’s world with the interactive audio guide. Get new insights into the life and work of
Vincent van Gogh.

e The multimedia tour gives you a fresh insight into how Vincent van Gogh worked and what motivated him.
You get to truly understand Van Gogh, by looking at his works, for instance, from a totally different angle.

e The interactive audio guide will give you an engaging multimedia experience and reveals a Van Gogh you
never knew.

e Andit’s all perfectly tailored too, whether you want to explore at leisure, want to see the highlights or
discover with your family, there is a suitable guide for you.
e The multimedia guide is also available for special exhibitions.

e €500 for adults
e Children aged 6-12 join their parents for free.

Book online

e You can book the multimedia guide at the same time as your online ticket.

¢ Do you already have a ticket, yet without multimedia guide? Multimedia guides are also available at the
multimedia desk in the museum on the day of your visit.



Family guide

e Are you visiting with children? We have a special family guide, too. Experience Van Gogh together, tailored
to each person's age. It is designed for families with children aged between 6 and 12 and it is available in
Dutch and English.

e Order your adult multimedia guide now and once you arrive at the museum, pick up your family guide at the
multimedia desk.

House Rules

We are dedicated to ensuring that all visitors enjoy every moment of their time at the museum. But we
also need to take good care of our unique collection, and that’s why a selection of museum
regulations apply.

Cloakroom

¢ The museum has a cloakroom where you can leave jackets, umbrellas, small bags up to A4 size and
small rucksacks (daypacks and school backpacks). Jackets and handbags are allowed in the museum,
but visitors are obliged to leave rucksacks, umbrellas and larger backpacks and items in the cloakroom.
There are no lockers at the museum.

e Luggage
Our cloakroom is unfortunately unable to accommodate large rucksacks and bags, (wheeled) suitcases
and other luggage or large items such as prams and folding bikes.

¢ If you have items with you larger than A4 size, you may be refused entrance to the museum. Please
leave your baggage at your hotel or keep it in storage at one of the many luggage service points around

the Museum square.
Mobile telephone

e Please consider other visitors and limit the use of your mobile telephone wherever possible.

Food & drink

e For refreshments during your visit, please visit our museum café Le Tambourin. Food and drink are only
permitted in the museum café, as well as at the bar during Vincent on Friday events. Food and drink are not
permitted in the museum or in the exhibition spaces.

Wi-Fi

e Free Wi-Fi is available in the museum.



